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Supervision 2 Questions 

1. Answer the following questions:  
a. Explain what Heuristic Evaluation (HE) is and how it is conducted. List 

the ten Usability Heuristics used in evaluating user interfaces. Explain 
the concept of severity rating in the context of HE. [12 marks]  

 

b. For each of the user interface (UI) visualisations provided below 
explain the following:  
• Is it good or bad?  
If good - which heuristics (H.1 – H.10) apply?  
If bad - which heuristics (H.1 – H.10) are violated?  
• Why?  
• Severity rating?  
                                                                                                        [8 marks] 

 

 

2. 2017 Paper 3 Question 6 
https://www.cl.cam.ac.uk/teaching/exams/pastpapers/y2017p3q6.pdf  


